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Facilities provided:

All buildings have disabled toilet, private interview rooms with
wheelchair access and the loop system for deaf or hard of
hearing customers.

Progress2Work (P2W)
The Social Partnership
55 Hamilton Square
Birkenhead

Tel: 0151 649 9147
Email: pprrooggrreessss22wwoorrkk@@ccaaiiss..oorrgg..uukk
Opening hours: Monday - Thursday 9am - 5pm,
Friday 9am - 4am.

Progress2Work is a Jobcentre Plus initiative aimed at helping
people recovering from illegal drug or alcohol misuse into work.  
It is for adults between 18 and 60 years of age claiming a
working age benefit, who are drug free or stable.

Services provided:

• specialist advice, guidance and support to explore options for
training, further education or employment

• individual action plans 

• support to help the client engage and remain in employment
or training

• help finding and securing paid employment and support once
in employment 

• outreach available.

How to access:

Accepts self referrals or referrals from 
a wide range of professionals.

EMPLOYMENT SERVICES
(including benefits)

Jobcentre Plus
Birkenhead - Brunswick Bromborough Jobcentre

Brunswick House Port Causeway House
29 Price Street Port Causeway
Birkenhead Bromborough

Tel: 0151 551 8500 Tel: 0151 644 4430

Hoylake Jobcentre Upton Jobcentre
Town Hall Chambers 52 Arrowe Park Road
1 The Quadrant Upton
Hoylake Tel: 0151 551 6500
Tel: 0151 551 6400

Wallasey Jobcentre

Dominick House
St Albans Road
Wallasey

Tel: 0151 691 4700

Contact Centre: 0800 055 6688

Email: ccoonnttaacctt--uuss@@jjoobbcceennttrreepplluuss..ggssii..ggoovv..uukk

Wirral office opening hours: Monday, Tuesday, Thursday and Friday
9am - 5pm, Wednesday 10am - 5pm.

Jobcentre Plus is part of the Department for Work and Pensions. 
It is aimed at getting people into paid employment and to help
people of working age who cannot work get the necessary
support they are entitled to.

How to access:

• To make a new claim for benefit ring the contact centre on 
0800 055 6688

• Appointments are necessary to see an advisor to discuss
training needs and other schemes

• For queries about existing claims ring 0845 608 8529.
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