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COUNSELLING SERVICES

Bebington CVS (Prothero Counselling
Service)
The Prothero Centre Counselling Service
65 The Village
Bebington
CH63 7PL

Tel: 0151 643 1333 weekdays
Email: iinnffoo@@bbeebbiinnggttoonnccvvss..ssoolliiss..ccoo..uukk
Website: wwwwww..mmeerrsseeyywwoorrlldd..ccoomm//bbeebbiinnggttoonn

The main focus of this service is offering counselling for people 
who have relationship difficulties or wider difficulties - seeing
people individually or as couples. Also see people with a wide
range of other problems.  Please ring for further details.

Evening sessions can be arranged.

All clients are asked to make a contribution. This will be
discussed at the first session. 

Compass
25 Hope Street
Liverpool
L1 9BQ

Tel: 0151 708 6688
Fax: 0151 707 8728

Email: eennqquuiirriieess@@ccoommppaassss--ccoouunnsseelllliinngg..oorrgg..uukk
Website: wwwwww..ccoommppaassss--ccoouunnsseelllliinngg..oorrgg..uukk

Opening hours:
Counselling: Monday - Thursday 9am - 10pm, Friday 9am - 5pm. 
Office: Monday - Friday 9am - 5pm.

Compass provides free counselling for people aged over 18 in
Merseyside to promote good mental health, helping those 
suffering from depression and anxiety, 
bereavement, the effects of childhood 
abuse, relationship problems and stress,
amongst other issues.

5-14 years (Play Service) and young people aged 13-19 years
(Youth Service).

Services provided:

• play schemes, youth centres and clubs in council and voluntary
organisation community buildings 

• outreach work and wide range of non-centre-based provision 
e.g Kontactabuses

• Response - advice and counselling agency for young people 
(see page 43)

• operates the Duke of Edinburgh's Award Scheme for 14+ and
the Civic Award for younger children

• opportunities in arts and outdoor education e.g. Wirral Youth
Theatre and the Oaklands Centre (outdoor education and
personal development centre) 

• specialist provision for young people with extra needs.

Youth Offending Service 
Youth Justice Centre
4 Cavendish Road
Birkenhead
CH41 8AX

Tel: 0151 670 5900

Information, advice and support for young people who use drugs
or alcohol and are involved with the Youth Offending Service. 

0800 988 14210800 028 1300
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HEALTH SERVICES

Accident and Emergency Department
Arrowe Park Hospital
Arrowe Park Road
Upton
CH49 5PE

Tel: Switchboard 0151 678 5111 
Opening hours: 24 hours a day.
Email: wwiirrrraalleennqq@@wwhhnntt..nnhhss..uukk

GPs/Doctors
To register with a GP call into or telephone a practice that is
local to where you’re living.  Alternatively, if unable to register
directly (e.g. practice may be full), contact the Patient Relations
Manager on 0151 651 0011 for further assistance.  Drug or
alcohol services may also be able to assist you with this - just
ask.

Wirral Emergency Out of Hours Service
Tel: 0151 678 8496 

Opening hours: Monday - Friday 6.30pm - 8am, 24 hours on
weekends and bank holidays/public holidays.

If you have an URGENT health care need when your surgery is
closed ring the above number which will:

• provide telephone advice by a GP

• invite you to attend a primary care treatment centre if
necessary

• arrange a home visit if necessary

• direct you to another service such as a Walk-in Centre 
(see page 50) or local pharmacy etc.

How to access:

Clients may self refer by telephone, letter or by dropping into the
counselling centre.  Alternatively GPs, hospitals, support groups and
other referral agencies may refer.

Wirral Cruse Bereavement Care
16-20 Holmlands Drive
Prenton
Wirral
CH43 0TX

Tel: 0151 609 0160 (24 hour answer phone)

Website: wwwwww..ccrruusseebbeerreeaavveemmeennttccaarree..oorrgg..uukk

Opening hours: Monday - Friday 9.30am - 12.30pm. 

To give support and counselling to bereaved people over 
18 years of age.

Those with alcohol/drug problems would need to show they were
having suitable help and making progress before Cruse counselling
could commence.

How to access: 

Access is by phone - self referral necessary but GPs or others may
ring initially. Not a drop in centre.

0800 988 14210800 028 1300




