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MENTAL HEALTH SERVICES

In Wirral, Cheshire & Wirral Partnership NHS Trust in
conjunction with the Metropolitan Borough of Wirral Authority
are the main providers of mental health and social care services,
contributing to the support of individuals, families and
communities affected by mental illness and learning disability
related problems. They provide a mixture of services for all
ages, both in the community and hospital setting. 

Services can be accessed via:

• your GP

• Wirral's Central Advice and Duty Team (0151 606 2006)

• or in an emergency via Arrowe Park Hospital Accident and
Emergency Department.

Also see below for details of further mental health services that
offer support.

Advocacy in Wirral
68 - 74 Woodside Business Park
Birkenhead
CH41 1EP

Tel: 0151 650 1530
Email: aaddmmiinn@@aallww..oorrgg..uukk
Opening hours: Monday - Friday 9am - 5pm. Sessions also
delivered in other venues. 

To provide advice and representation to people experiencing
mental health problems, including alcohol/drug issues.

Services provided:

• welfare benefit/housing/debt advice

• representation/support through complaints
procedures/appeals

• representation/support in care planning meetings.

Sahir House
PO Box 11
Liverpool L69 1SN

Tel: 0151 707 0606 or 0151 708 9080
Email: iinnffoo@@ssaahhiirr..uukk..ccoomm

Opening hours: Monday - Wednesday 10am - 8pm,
Thursday - Friday 10am - 5pm.  Some therapeutic 
sessions available at other times on request.

Services provided:

Sahir House offers a wide range of services to people and families
living with or affected by HIV on Merseyside.

• counselling.

• complementary therapies.

• training service.

• information service.

• support groups.

How to access:

Referrals are usually from medical or social work contacts and
appointments must be arranged prior to visit. Self referrals can be
made, but in all instances proof of HIV status or connection to HIV
is required.

Facilities provided: 

Disabled accessible stair lift etc.

SUPPORT for those who want to stop
smoking
Health & Wellbeing Team
Gibraltar House
40 Kelvin Road
Wallasey
CH44 7JW

Tel: 0151 647 0211or to self refer tel: 0800 195 2131 
for an appointment.

Service offers friendly and confidential advice to anybody who
wants to stop smoking. Please ring for more details.

0800 988 14210800 028 1300
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Wirral MIND
90-92 Chester Street
Birkenhead
CH41 5DL

Tel: 0151 512 2200
Email: aaddmmiinn@@wwiirrrraallmmiinndd..oorrgg..uukk
Opening hours: Monday - Thursday 9am - 6pm,
Friday 9am - 8pm, Saturday 10am - 4pm, Sunday 10am - 5pm.

Services provided:

The following services for adults with mental health problems 
in a fully accessible building:

• drop in service at the MIND Fountain Project

• supported housing and outreach housing support

• counselling, advocacy and befriending

• training and education.

How to access:

Will accept appropriate referrals from any source, usually GP 
or mental health professional.

Cheshire & Wirral Partnership NHS
Foundation Trust – Wirral Locality Adult
Mental Health – Dual Diagnosis Service
The Stein Centre
St Catherine’s Hospital
Derby Road
Birkenhead
CH42 0LQ

Tel: 0151 488 7708/9
Website: wwwwww..ccwwpp..nnhhss..uukk
Opening hours: Monday - Friday 9am - 5pm 

To provide advice, support and treatment to adults with a severe
and longstanding mental health disorder and substance misuse
issues. Also can provide training on/around dual diagnosis and its
impact (for professionals and carers).

How to access: 

Professional referral via GP only.

Facilities provided: 

Disabled facilities and hearing loop.

Family Tree
Stein Centre 
St Catherine’s Hospital
Derby Road
Birkenhead

Tel: 0151 488 7708

A service which works with carers who support people
experiencing specific mental health problems. Please ring 
for more details.

Social Services Adults’ Department
(please see page 72)

0800 988 14210800 028 1300




